
Email Notice 
 

To: [Class Member Email Address]  
From: directvtcpaclassaction@cptgroup.com  
Subject: Notice of DIRECTV Telemarketing TCPA Settlement  
Body of Email: 
 
 

This is an official email from the DIRECTV Telemarketing TCPA Settlement Administrator. 
 

A federal court authorized this notice. This is not a solicitation from a lawyer.  
You are not being sued. 

 
If you received at least two telemarketing calls between October 27, 2011 and March 3, 2016 from Telecel 

Marketing Solutions Inc. advertising DIRECTV’s services, you may be entitled to money from a class 
action settlement. 

 
Para español, visite el sitio web del acuerdo: www.directvtcpaclassaction.com 

 
A Settlement has been reached in a class action lawsuit against DIRECTV claiming that Telecel Marketing 
Solutions Inc. (“Telecel”) made certain telemarketing calls advertising DIRECTV’s services to individuals who 
they did not have consent to call or who were on the national do-not-call list. DIRECTV denies any liability or 
wrongdoing of any kind, and the parties have reached a Settlement of these claims to avoid the time and cost of 
further litigation.  
  
You are receiving this notice because records show that you may be part of this lawsuit. 
 
Who’s Included? The Settlement covers two classes, the National Do Not Call (“NDNC”) Class and the Internal 
Do Not Call (“IDNC”) Settlement Class.  
 
The NDNC Class consists of: 
 

All persons residing within the United States whose telephone numbers were on the National Do Not Call 
Registry, but who received more than one telephone call between October 27, 2011 and March 3, 2016, 
from Telecel for the purpose of selling or attempting to sell DIRECTV’s goods and/or services. 

 
The IDNC Settlement Class consists of: 

 
All persons residing within the United States who received a telephone call between October 27, 
2011 and March 3, 2016 from Telecel on behalf of DIRECTV for the purpose of selling or 
encouraging the sale of DIRECTV’s goods and/or services, who asked Telecel to stop making 
such calls to them, and who nevertheless received more than one such call from Telecel after 
asking not to be called again. 

  
 
What Are the Settlement Terms? DIRECTV has agreed to create a common fund of four hundred and forty 
thousand dollars ($440,000) to settle all the claims of class members, pay the costs of administration of the 
settlement, and pay attorneys’ fees, expenses, and any incentive award to the Class Representative (if allowed by 
law) as approved by the Court. 



 
How Can You Get a Payment? You must make a claim by May 6, 2024 to receive payment. Each Settlement 
Class Member who makes a valid claim will receive a pro-rated share of the Settlement Fund. Individuals who 
are members of both the NDNC Class and the INDC Settlement Class are eligible to receive only a single share 
of the Settlement Fund. An NDNC Class Member or IDNC Settlement Class Member who received a qualifying 
number of calls from Telecel on more than one phone number will also be entitled to only a single recovery. 
 
You can make a claim by either 1) mailing a completed Claim Form to the Settlement Administrator; or 2) 
submitting a Claim Form online at www.directvtcpaclassaction.com. Your claim must be postmarked or 
submitted online by May 6, 2024. 
 

Please use the following CPT ID and PASSCODE to access your claim form on the settlement website. 
CPT ID: <<ID>> 

Passcode: <<Passcode>> 

 
 
 
Your Other Options. Members of the INDC Settlement Class: You will be legally bound by the Settlement, 
whether or not you submit a claim form, unless you exclude yourself from the Settlement Class by April 5, 2024. 
If you exclude yourself, you get no payment from the Settlement, but you will reserve all rights to proceed 
individually against DIRECTV.  
 
Members of the NDNC Class: You previously received notice in 2018 and an opportunity to opt-out when that 
class was certified. If you are a member of the NDNC Class, then you have previously agreed to be bound by the 
result of this lawsuit and there is no further opportunity for you to opt-out. 
 
Members of either class may object to the Settlement by April 5, 2024. The Settlement Website 
(www.directvtcpaclassaction.com) explains how to exclude yourself or how to object. The Court will hold a Final 
Approval Hearing on May 17, 2024 to consider whether to approve the Settlement and a request for attorneys’ 
fees of up to one-third of the total settlement fund of $440,000. You may appear at the hearing, either yourself or 
through an attorney hired by you, but you do not have to appear at the hearing. 
 
For more information, call 1-888-919-3856 or visit the Settlement Website at www.directvtcpaclassaction.com.  
 
The capitalized terms used in this Notice are defined in the Settlement Agreement, which is available on the 
Settlement Website (www.directvtcpaclassaction.com). 

 


